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1. O0mue moJiokeHust

1.1. TlonoxxeHue o mMOpsiIKE paccMOTpeHus oOpameHuit rpaxnan B MBOY
«COI Nel4» (manee - Ilomoxxenne) pazpabotano B cooTBeTCTBUU ¢ DenepanbHbIM
3akoHOM OT 29 nexabpst 2012 r. Ne 273-®3 «O06 obOpazoBanuu B Poccuiickoi
Odeneparun», I[lpukazom MuHucTepcTBa oO0pa3oBaHus W Hayku Poccuiickoit
®enepauuu ot 30 asrycra 2013 r. N 1015 r. «O6 yrBepxaenun Ilopsiaka
OpraHu3allMi ¥ OCYILIECTBICHUS O0pa30BaTEIbHOM JAESITENIBHOCTH IO OCHOBHBIM
00111e00pa3oBaTesibHBIM ITpOrpaMmam - 00pa3zoBaTEIbHBIM MPOrpaMMaM HayaabHOTO
00111eT0, OCHOBHOTO OOIIEr0 M cpeaHero obiiero obpazoBaHus», denepaabHBIM
3akoHOM OT 2 Mas 2006 r. N 59 @3 «O nopsigke pacCMOTpEeHHs 00pallleHu TpaXk1aH
Poccuiickoii @enepanun», Ycraom MBOY «COIII Ne 14».

1.2. TlonoxeHue omnpenenser MOPSAOK ydeTa, PErHCTpalud, PACCMOTPEHHUS U
paspemieHusi  OoOpalleHHid TpakgaH, KOHTPOJsS 3a HMX  HCIOJIHEHHEM B
MyHununaabHOM OI0KETHOM 00I1Ie00pa3oBaTeIbHOM yupexaeHuu KuceneBckoro
ropojackoro okpyra «Cpemssisi oOmieoOpa3oBarenpHas mkoja Ne 14» (mamee -
IIIxona).

1.3. ns ueneit Hactosimiero [lonoxeHus: UCTIOIB3YIOTCA CIENYIOLUME OCHOBHBIE
TEPMUHBI:

1.3.1. obpamenue rpaxxaaHuHa (najaee - oopalieHue) - HanpapieHHbie B [1Ikoiy
WM KOHKPETHOMY JOJKHOCTHOMY JIMILy TUCbMEHHBIE MPEJIOKEHUS, 3asiBJICHUE WU
*ano0a, a Takke YCTHOE oOpallleHe rpak1aHuHa;

1.3.2. npennoxxeHue - peKOMEHAAIMs TPakJaHWHA MO COBEPLICHCTBOBAHHUIO
nesirenbHoCcTH 11IKOBL;

1.3.3. 3asBienne - mpoch0a TpakaaHWHA O COACHCTBUU B pEaNHM3aIllUU €ro
KOHCTUTYLMOHHBIX TIpaB Ha IOJlyueHHe oOpa3oBaHus, MO0 COOOIIEHHE O
HApYIIEHUY 3aKOHOB U MHBIX HOPMATHBHBIX IMPABOBHIX aKTOB, HEIOCTATKAX B padoTe
[IIxo0JbI M TOHKHOCTHBIX JIUII, TMO0 KpUTHKA AesITeNbHOCTH LIIKOIbI M JOKHOCTHBIX
ym, HIxosr;

1.3.4. xamoba - mpochba rpakTaHWHA O BOCCTAHOBJICHHHM WM 3aIUTE €To
HapYILIEHHBIX TIpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOOA WM
3aKOHHBIX UHTEPECOB JIPYTUX JIUILI.

1.4. T'paxxmane HUMEOT MpaBo oOpamiaTbCcsl JUYHO, a TaKXKE HANpPaBIIsSTh
WHIUBUyalIbHbIE U KOJUIEKTHBHBIE oOpaieHus B Illkony u AOMKHOCTHBIM JIMIIAM
[ITkoJbI.

1.5. Perynupytomee neiicteue IlonoxkeHus pacnpocTpaHsieTcss Ha oOpauieHus,
MOJIy4YeHHbIE B MUCHBMEHHOM WJIM YCTHOM ¢opMe Ha JIMYHOM MpUEME JHUPEKTOpa
kombl, o moure, (aKCUMUIBHON CBSI3U, Tenerpady, 3JIEKTPOHHOU MOYTE U WHBIM
UH(GOPMAIIMOHHBIM CHCTEMaM OOIIET0 MOJIb30BaHUS.

1.6. H3menenuss u pononHeHus B [lonoxeHue BHOCITCS KOJUIETHAJbHBIMU
OpraHaMy yMpaBIICHUS IIKOJbI, TPHUHUMAIOTCA YTPABISIONAM COBETOM H
YTBEPKJIAIOTCS MpuKa3zoM aupektopa [IIkomnsl ¢ mociaemyromuM pa3MelleHHEeM Ha
odunuansHoMm caiite Ikombl.



2. [IpaBa rpa:k1aHuHA NPU paccMoTpeHun o0paeHunil

[Ipu paccmotpenun odOpamienus: 1lIkonoi rpakjaHuH UMEET IPaBo:

2.1. TpeACTaBISATH JOMOJHUTEIBHBIC JOKYMEHTBI W MaTepHuaibl Ju00
obparaThcs ¢ MpockOoit 00 NX NCTPeOOBaHNH;

2.2. 3HAaKOMHUTBCA C JOKYMEHTaMH U MaTepHallaMH, KacarolUMHUCS
paccMOTpeHust oOpaIreHus, eciii 3TO HE 3aTparuBaeT MpaBa, CBOOOBI U 3aKOHHBIC
WHTEPEChl JPYTUX JIMII U €CIM B YKa3aHHBIX JOKYMEHTaX M MaTephajiax He
COJIEPKATCSl CBENICHUS, COCTABIISIONINE TOCYJAPCTBEHHYIO WU WHYIO OXPaHSIEMYIO
(denepabHbIM 3aKOHOM TalHY;

2.3. mony4ath MUCbMEHHBIA OTBET MO CYIIECTBY MOCTABJIEHHBIX B 0OpalleHUU
BOIIPOCOB, YBEIOMJIEHME O IIepeajpecalid MUCbMEHHOTO oOOpalieHus B
rOCyJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABICHUS WU JIOKHOCTHOMY
JUIYy, B KOMIIETEHLMIO KOTOPBIX BXOAUT pEIIEHHUE IMOCTABJIEHHBIX B OOpaIleHUH
BOIIPOCOB;

2.4. obpamarbcs ¢ 3asBICHUEM O MPEKPALIEHUN PAaCCMOTPEHUS OOpaIleHUSI.

3. Ilopsinok y4era, perucTpauyy M nepeJayv NMCbMEHHbIX 00palleHui
rpaskIaH HA pacCMOTpeHHe

3.1. Bce mnocrtynatomue B Illkoiay mnucbMeHHble oOOpallleHus TpakaaH
HE3aBUCUMO OT CIOCO00a MX JTOCTaBKH, MEPENayd WM CO3AaHUs, NOMJEKAT ydeTy
pabOTHHUKOM, OTBETCTBEHHBIM 32 BEJICHHE Jen0pon3BoAcTBa B LlIkoue.

3.2. [lucbMeHHOe 00pallleHre MOUJISKUT 0053aTeNIbHON PErucTpallii B TEYEHHUE
TpeX AHEN ¢ MOMEHTa nocrymieHus B koy.

3.3. Jlns peructpanuu oOpauieHUd TpaxaaH wucnoibdyercs KypHan ydera
pEerucTpaluy MUCbMEHHBIX 00paIeHUH, 3asBICHUMN, Kan00 TpaxaaH U IOPUINYECKUX
mun (nanee - JKypnan). B JKypHan BHOCATCS ClEAYIOIIAE OCHOBHBIE PEKBU3UTHI
oOpaleHuit rpaxaaH:

- PETUCTPALIMOHHBIA HOMED;

- JlaTa perucTpanuu 3asBUTEIS;

- (hamuIust, UMsI, OTUECTBO 3asIBUTEIISI, HA3BAHKUE OpTraHU3aIUH;

- DJICKTPOHHBIN aJpec 3asBUTEIIS UM KOHTAKTHBIN Tene(oH, JOMAITHUN aapec;

- KpaTKoe cojiepKaHue 0OpaleH s, KIII0UueBbIe CII0BA;

- ToJKHOCTHOE Mo OY OTBETCTBEHHOE 3a MOATOTOBKY OTBETA 3aBUTEIIO;

- 1aTa pEruCTpaly OTBETA 3asABUTEIIO (KPATKOE CONEP/KAHUE OTBETA);

- npuMevanue (MHpopMalus o repeaade oopaieHus).

3.4. 3apeructpupoBaHHblE OOpalleHUs TpaxiaH NEpelalTcs AUPEKTOPY
[xonel. IlocrynuBmue npupekropy IIkonbsl 3apeructpupoBaHHBIE OOpalICHHUS
IrpaKJIaH TNEpEedaroTCsl Ha pPAacCMOTPEHME B [J€Hb HUX mocrymieHua.  I[locne
paccMOTpeHusi oOpailleHui rpaxaaH gupektopom Ilkonsl oHM — mepemaroTcs
JOJDKHOCTHOMY JIMILY OTBETCTBEHHOMY 3a IMTOATOTOBKY OTBETA 3asIBUTEITIO.

l'oToBBII OTBET nNEpenarTCs HAa NOANHCH JUPEKTOPY IWIKOJbI IOCIE YEro
NepeaeTCsl CEKpeTapro s AanbHeero opopMiIeHHUS.

4. Cpoxu HCHOJHEHUS] MUCBMEHHBIX O0PAICHUH I'PAXKIAH M MOPSAJAOK HX
paccMOTpeHust
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4.1. Cpoku UCHIOJIHEHUS OOpAILEHUM T'pa)JIaH MCUUCISIOTCS €O  JOHA HX
noctyruieHus u perucrpanuu B lllkoiny, 3a uckiroueHneM o0palleHuil, MOCTYUBIINX
U3  BBIIIECTOSIIUX OPraHOB TOCYNAapCTBEHHOM BJIAacTH C yKa3aHHbIM B
COTMPOBOIUTEIHHOM MUCbME CPOKOM HCIIOTHEHUSI.

4.2. YCcTaHOBJIEHBI CIIEAYIONIME CPOKU UCTIOTHEHHS OOpalIeHUH rpaXKaaH:

- oOpameHusi rpaxaaH, He TpeOymoIHue AONOJHUTEIBHOTO W3YYeHHS U
npoBepkH - 10 30 qHei;

- oOpaleHus TpaxaaH, Mo KOTOPhIM HEOOXOAMMO MOIYYEHUE TOTOTHUTEIbHBIX
MaTepUasoB, HANpaBICHHE 3alpOCOB, IPOBEJCHUE NPOBEPOK MJi pa3pelieHus
BOIIpOCa MO CYIECTBY - 10 30 AHEN ¢ BO3MOXKHBIM MPOJAJIEHUEM CPOKA UCTIOJTHEHUS U
00s13aTeIbHBIM IIPOMEXKYTOUHBIM OTBETOM aBTOPY OOpaIleHHUS.

4.3. IlepcoHanbHass OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KayeCTBEHHOE
paccMOTpeHHe OOpallleHUi rpakJaH, MOArOTOBKY OTBETA B YCTAaHOBJIEHHBIH CPOK M
JIOCTOBEPHOCTh M3JI0KEHHBIX B HEM JAHHBIX, BO3JIO’)KEHA Ha HEMOCPEICTBEHHOIO
ucnosiauTens [Ikobr.

4.4. Tlpu peructpanii THUCbMEHHOE OOpaIIeHHE PACCMATPUBAETCSA C LEJIbIO
OTIpe/IeNICHUs] BBIMOJIHEHUS 3asIBUTENIEM CIICIYIOIUX TPEOOBAHUM:

[TucekmenHoe oOpaieHue JOMKHO CoAepX aTh B 00s3aTeIbHOM MOpPSIKE
HAaUMEHOBAaHME OpTaHa, B KOTOPBIN HaIpaBiseTcsa oopaiieHue, 6o paMuinio, ums,
OTYECTBO  COOTBETCTBYIOUIETO  JOJDKHOCTHOrO  juna  (iubo  TOJKHOCTH
COOTBETCTBYIOILIETO JIMIIA), & TaKkke (aMUINIO, UMS, OTYECTBO (IOCIEAHEE - MpPU
HAJIMYUM) TPAKIAHUHA, MOYTOBBIA aJpec, MO KOTOPOMY JOJDKHBI ObITh HalpaBieH
OTBET WM YBEJOMJIEHHME O Iepeagpecalnu oOpallleHus, CYTb IpPEJIOKEHUS,
3asIBJICHUS WM YKaJI00bl, IMYHYIO MOANKCH U JaTy.

ITpu peructpaunu HEOOXOJUMO YCTaHOBUTH!

- TUN OOpalleHMs, KOTOPbI BIIOCIEACTBUM JIOJDKEH OBITh yKa3zaH IIpH
pacnpeneneHnn oOpaleHui s OTBETa: MPEUI0KEHNE, 3asBICHUE, )Kan00a;

- OCHOBHYIO M COINYTCTBYIOUIYIO TEMAaTUKy OOpalleHusi, KoTopas HeoOXoauma
OpU pacrnpefesieHud OOpalleHHil  Ha MHCIOJHEHHWE U TOATOTOBKH IPOEKTa
PE30JIIOLINH.

4.5. OOpamenusi TpakaaH, MOCTYNHBIIHE MO WH(POPMAIMOHHBIM CHCTEMam
o0IIero MOJb30BaHUS, TMOJUIEKAT PACCMOTPEHHUIO B TMOPSAKE, YCTAHOBIECHHOM
HacTosAmmM [lojoxeHuem, B ciiydae, €Cid OHM COAEpKaT (haMUIIHIO, UMS, OTYECTBO
(mocnenHee - MpU HATUYMKM) OOPATHBILETOCs, MOYTOBBIA AAPEC, CYTh MPEITOKECHHUS,
3asIBJICHUS WM KaAJIO0OBI.

4.6. B cnyuae, ecniu B IHUCBMEHHOM OOpallleHUM HE YKa3aHbl (pamuius
rpaX<JIaHMHa, HallpaBUBLIETO OOpalleHNe, U MOYTOBBIM aapec, 10 KOTOPOMY JOJKEH
ObITh HampaBlieH OTBET, OTBET Ha OOpalleHHEe HE JaeTcsi, TaKoe OOpalleHue
CIIUCBIBAETCS B J1€]10 pAOOTHUKOM, OTBETCTBEHHBIM 3a BEJICHUE JIEJIONPOU3BOCTBA B
[Ikoze.

Ecnu B yka3aHHOM OOpalleHHH COAEPKATCA CBEIEHHUS O MOATrOTaBIMBAEMOM,
COBEpIIAEMOM WJIM COBEPIIEHHOM IMPOTHUBOMNPABHOM JESHHUU, a TAKXKE O JIHUIE, €ro
MOJIFOTABIMBAIOLIEM, COBEPIIAIONIEM WM COBEPIIMBILEM, OOpalICHHE MOAJIEKHUT
nepenade Ha paccmorpenue nupektopy Llkosbl u HanpaBIeHUIO B rOCY1apCTBEHHbBIN
OpraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH.
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47. B caydae, eciM  TEKCT MUCBMEHHOTO OOpalleHHs HE IOANAeTCs
IPOYTCHHUIO, OHO HE MOMJICKHUT HANPABICHUIO HA PACCMOTPEHHE HCIOIHUTEISM
[Ikoybl WM HAa PacCMOTPEHUE B JIPYTHE OPTaHbl rOCYIAapCTBEHHOW BJIACTH, MHBIC
roCyJapCTBEHHBIE OPraHbl WIIM OPTaHbl MECTHOTO CAMOYITPABIICHHSI B COOTBETCTBHU C
ux KomnereHueir. OTBeT Ha OOpaIIeHne He JaeTCsl, O YeM COOOIIaeTCs TPaKJaHUHY,
HampaBUBIIEMYy oOpamieHne, eciu ero (GpaMuiams ¥ TOYTOBBIA aapec IMOITA0TCS
POYTEHHIO.

4.8. Tlpu paccMOTpEeHUH IO CYIIECTBY MO KaXKIOMY OOpAICHHUIO TPaKIaHWHA,
MOCTYIUBIIEMY B COOTBETCTBHH C PE30JIIONMEH PYKOBOACTBA Ha HCIOJHEHHE,
IPUHUMAETCS OJTHO U3 CIEAYIONUX PEIICHUN:

- O IPUHATUU O0PAIEHUS K PACCMOTPEHUIO U TIOJTOTOBKE OTBETA;

- O TIPUHATUHU OOpaIIeHHs K paCCMOTPEHUIO U TIOJrOTOBKE MHUChMa-3arpoca JJis
TIOJTyYeHUS! JOTOJIHUTEIBEHON HH(POPMAIIIH;

- O IPUHATHU OOpAIIEHUSI K PACCMOTPEHHUIO U HAPaBIECHUHU KOIUU OOpaIeHUs
10 TPUHA/JISKHOCTH B OPTaHbl TOCYIapCTBEHHOW BJIACTH, WHBIE T'OCYAapCTBCHHBIC
OpraHbl WJIM OpPTraHbl MECTHOTO CaMOYIIPAaBJICHUS, K KOMIIETCHIIMM KOTOPBIX
OTHOCHTCS PsiJl BOIIPOCOB, COJEPKAIIUXCS B OOpaICHUN;

- 0 HampaBlIeHMH WHPOPMALMKM B OpraHbl TNPOKYpaTypbl WM HWHBIC
PaBOOXPAaHUTEIBHBIE OPTraHbl B COOTBETCTBUH C UX KOMIICTECHIIHEIH;

- 0 HANpaBJICHUU IO MPHUHAJIEKHOCTH B OPraHbl TOCYJApCTBEHHOW BIIACTH,
WHBIE TOCYJapCTBEHHBIC OPTaHbl WM OPTaHbl MECTHOTO CaMOYNPABJICHUS, €CIH
3aTPOHYTHIC BOMPOCHI HE OTHOCSTCS K KomreTeHIuu [1Ikombr.

VYka3aHHbIE pENICHUs JOJDKHBI OBITh MPUHATHI HE TMO3JHEE CeMH JHEH ¢
MOMEHTa peructpanuu oOpamenus B IlIkoje, mpu 3TOM pelieHus O HamnpaBICHUH
uHGOpPMAIIMU B OpTaHbl IPOKYPATYPHI WK WHBIE MPABOOXPAHUTEIBHBIE OPTaHbI JIN0O
nepeaapecanyuy oOpalieHus TPUHUMAIOTCS He3aMeIJTUTELHO MOCIIe TOCTYTUICHHUS.

4.9. Ecnmu B MHCBMEHHOM OOpaIlleHUH TpaKIaHWHA COACPIKUTCS BOIPOC, Ha
KOTOPBIIl €My MHOTOKPATHO JaBAJIUCh MHChMEHHBIE OTBETHI O CYIIECTBY B CBSI3U C
paHee HampaBJIIeMbIMH OOPAICHUSMU, M MPH STOM B OOpAlICHHH HE MPHUBOISTCS
HOBBIE JTOBOJIbI WJIM OOCTOSITENILCTBA, TO TUpeKTOp LIIKOIBI BipaBe MPUHSTH PEIICHHE
0 0€30CHOBATEIBHOCTH OYEPEAHOI0 OOpalleHHs W MPEKpallleHUH TEePErnucKu C
IpaXIaHUHOM MO JaHHOMY BOIPOCY TPU YCIOBHH, YTO YKa3aHHOE oOpalleHue u
paHee MOCTyHaBIInMe oOpalieHus rpaxaaHuHa Harnpassuuch B [llkomy. O nanHOM
pemennn [lIkona yBeqomisieT rpax1aHuHa, HAIPABUBIIETO 0OpaIeHHE.

4.10. Ecnn nnst paccMOTpeHus oOpalleHus TpakJaHuHa TpeOyeTcsl MoydeHne
JIOTIOJTHUTEIBHBIX MaTepuasoB, HCMOJHUTENb [IIKONBI TOTOBUT ¥ HampaBseT
HEOOXOIMMBbIE THUChMa-3ampochl. [l  COONIONEHMS yCTaHOBJICHHBIX CPOKOB
UCTIOTHEHHSI B TMHUChMaX- 3ampocax yKa3bIBAETCS CPOK IMPEACTaBICHUS OTBETa B
[Ikomy.

4.11. IlucekmenHoe oOpalieHue, CoaepiKallee BOMPOCH], PEIICHNE KOTOPHIX HE
BXOAWT B KommereHIuio IIIkombl, HampaBiisseTcss B TEUCHHWE CEMU HHEW CO JHS
perucTpalyu B COOTBETCTBYIONINI OpraH WM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY
JHIy, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHUE ITOCTABICHHBIX B OOpalleHUH
BOIPOCOB, C YBEAOMJICHHEM TpakIaHWHA, HANPABUBIIErO OOpalieHue, o
nepeaapecanuu ooparieHusl.



Ecniu B oOpameHun Hapsiiay C BONpOCaMH, OTHOCSILIUMUCSA K
komrierenuuu Illkonbl, comepikarcs BONPOCH, TMOJJIEKAIIUE PACCMOTPEHUIO B
JPYTUX OpraHax rocy/apCTBEHHOM BJIACTH, MHBIX TOCYJApPCTBEHHBIX OpraHax WIIU
OpraHax MECTHOTO CAaMOYIPABJICHUS, B KOMIIETEHIUIO KOTOPBIX BXOJUT PEIICHUE
MOCTABJICHHBIX B OOpalleHWH BOIPOCOB, TO B TEUEHHWE CEMHU JHEH CO JHA
peructpanuu oopamenus B [1Ikone, HCOMHUTETh HATPABIISAET KOMUU 00paIieHui 1o
NPUHAICKHOCTH C W3BEIIEHUEM aBTOpPOB oOpameHuid. Paccmorpenue Takumx
oOpameHnii B 4YacTH BOINPOCOB, OTHOCAIUXCS K kommeTeHuu  IlIxossr,
OCYIIECTBIISIETCS B MOPSI/IKE, YCTAHOBIEHHOM HacToAmuM [lonoxeHnuem.

4.12. Ecnu B 0oOpallleHusaX TpaxkaaH, HapsAly C BOMPOCAMHU, OTHOCSAIIUMUCA K
koMmriereHuuu 1Ikombl, copepxkaTcss CBeIeHHs O MOArOTaBIMBAEMOM, COBEPIIAEMOM
WIM  COBEPUICHHOM MPOTHBONPABHOM JESHUM, a Takke O JuIe, ero
MOTOTABIMBAIOIEM, COBEPIIAIOIIEM WJIM COBEPIIMBIIEM, KOIMUU TaKUX OOpaIieHHit
MOJ/JIekKAT HAMPABICHUIO B OPraHbl MPOKYPATYphbl WM HWHBIE MPABOOXPAHUTEIHHBIE
OpraHbl B COOTBETCTBUU C UX KOMIIETEHIIUECH.

4.13. Ecu B TUCBMEHHOM OOpaIlieHuH TpaKJaHWHA COJIEPKATCs HEIICH3YPHbBIE
a1M00 OCKOPOWTENbHBIE BBIPAKEHUS, YIPO3bl JKU3HH, 3I0POBBI0 W HMYIIECTBY
T0JDKHOCTHBIX 7Tl IIIKoIbl, a Takke 4wieHaMm UX ceMel, TO TaKoe 00paIeHne MOKET
OBITh OCTaBJIEHO O€3 OTBETa IO CYIIECTBY IIOCTABJICHHBIX B HEM BOIPOCOB H
TpaXJaHWHY, HamnpaBUBIIEMY oOOpallleHUe, HCIOJIHUTEIEM  COoOOIaercs o
HEJIOMYCTUMOCTH 3JI0YTOTPEOICHUS TIPABOM.

4.14. TIlpu paccmoTpeHuu oOpamlieHusi He JOIMyCKaeTcsl pasriiallleHue
coJiepKaluxcs B HEM CBEJICHUM, a TaK)Ke CBEJICHUN O YaCTHOM KU3HM 3asaBUTEINS 0€3
ero cornacus. He siBisieTcst pasriaiieHHeM CBEIEHUM HampaBJIEHHE MUCbMEHHOIO
oOpalieHusi B opraH WiH JOJDKHOCTHOMY JIMIYy, B KOMIETEHIIMIO KOTOPBIX BXOIUT
pelieHre NOCTaBICHHBIX B 00OpallleHuH BOIIPOCOB.

4.15. OTBeThl Ha OOpallleHUs TPaKIaH JAOJKHBI ObITh aApryMEHTHUPOBAHHBIMHU,
[0 BO3MOXHOCTH CO CCBUIKOM HAa HOpPMBI 3aKOHOJATenbcTBa Poccuiickon
denepanuu, ¢ pa3zbICHEHUEM BCEX 3aTPOHYTHIX B HHUX BOIPOCOB, a €CIU B
yIOBJIETBOPEHUH OOpAICHUS 3asIBUTEIIO OTKA3aHO - COJIEPKATh YETKOE Pa3bSICHCHHUE
nopsizika 00KajJoBaHUSI MPUHSATOTO PEIICHHUS C yKa3aHHEM OpraHa (IOJKHOCTHOTO
JUI1a), K KOTOPOMY MOXET OBITh HaIlpaBjeHa jkanoba.

4.16. Ilpu HEBO3MOXXHOCTH PAaCCMOTPETh OOpallleHHE B YCTAaHOBJIEHHBINH CPOK
OTBETCTBEHHBIN WCIOJHUTENh JODKEH 00patutbess K aupekropy Llkombr c
MMCbMEHHONW MOTHBHPOBAHHOM MPOCKOOMW O €ro MmpojajieHuu, HO He OoJee, yem Ha 30
JTHEMH.

4.17. Bce cBeaeHus O XOJ€ HCIOJHEHUs oOpaiieHus (HaAIOMUHAHUE
UCIIOJIHUTEII0, pa3pellieHue Ha MpoJJIEeHUuE cpoka, nokiaa aupektopy Llkossl,
3a1poc M T.I.) BHOcATCS B JKypHai.

S. JIn4HbI{ pUeM IrpakaaH

5.1. JInunslii npueMm rpaxnaad B Illkone nmpoBoautcs nupexkropoM IIkomsl u
YIOJHOMOYEHHBIMH Ha TO Juuamu. MHpopmamus o mecrte mpuema, a Takxke 00
YCTAHOBJICHHBIX JJISI IPUEMA AHAX M 4acaxX JOBOAUTCS O CBEICHHMS TPAXKIAH.

5.2. Ilppm nuyHOM  TpHEME  TPAKIAHUH  MNPEABIBISET  JOKYMEHT,
YIOCTOBEPSIIOLIUI €r0 JTUYHOCTb.
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5.3. Coneprxanue YCTHOTO OOpallleHusT  3aHOCUTCS B JKypHal
JUYHOrO MpUeMa TpaxaaHuHa. B ciydae, eciii U3J0KEHHBbIE B YCTHOM OOpalieHuu
(bakThl 1 OOCTOSITENILCTBA SIBJISIFOTCS OYEBHIHBIMUA M HE TPEOYIOT JOMOJHUTEIHHOU
MIPOBEPKH, OTBET HA OOpAIEHNUE C COTJIACHS TPakKIaHWHA MOXET OBITh JIaH YCTHO B
X0/l JIMYHOTO TpHEMa, O YeM JeNaeTcs 3aluch B JKypHAJIEC JWYHOTO MpHeMa
rpaxaanuHa. B oOCTalpHBIX Ccloydasx [aeTcsi NUChMEHHBIH OTBET MO CYIIECTBY
MIOCTABJICHHBIX B OOpAIICHUH BOPOCOB.

5.4. TlucekMeHnHoe oOpalieHue, MPUHATOE B XOJA€ JUYHOTO MpUEMa, TOIJICHKHUT
perucTpallud M  PACCMOTPEHUIO B  TMOPSJAKE, YCTAHOBJIEHHOM  HACTOSLIUM
[Tonoxenuem.

5.5. B cnyuae, ecnu B 00pallleHUU COAEPKATCS BONPOCHI, PEIIEHHE KOTOPBIX HE
BXOJUT B KomrmeTeHuio IIIKoabl WM JOJDKHOCTHOTO JIMIA, TPAKIAHUHY JaeTCs
pa3bICHEHHE, KyJla U B KAKOM MOPSJIKE eMy CJIEeyeT 00paTUThCS.

5.6. B xome nMYHOro mpHemMa TpaxXIaHUHY MOXET ObITh OTKa3aHO B
TaTbHEHIIEM pacCMOTPEHUU OOpalleHus, €ClIM €My paHee ObUI JaH OTBET IIO
CYIIIECTBY TTOCTABJICHHBIX B 0OpaIICHNH BOPOCOB.

6. KonTpoJb 3a paccMoTpeHHeM 00palieHui rpaxKIaH

6.1. Kontpons 3a paccMoTpeHueM oOpallleHWd TpaklaH yCTaHAaBIUBAETCS B
HesX OOeCHedeHUss PacCMOTPEHHS UX B CPOKH, MPEAYCMOTpEHHbIE B paszzene 4
HacTosAmero llojoxeHusi, W HaAANEXKAIIETO pa3peuieHHs] COAEPKAIIUXCS B HUX
BOIIPOCOB.

KoHTponb 3a CBOEBPEMEHHBIM pPAacCMOTPEHHEM  OOpallleHUM  TpaxkIaH
BO3J1araeTcsi Ha paOOTHUKA, OTBETCTBEHHOIO 3a BEJICHUE JAEJONPOU3BOJACTBA B
[Ikoze.

KonTposns 3a paboTy ¢ oOpallleHus MU I'paXk/laH, Ka4eCTBO U Pe3yJIbTaATUBHOCTh
UCIIOJHEHUS] TMOPYYEHUM 10 pacCMOTPEHUIO0 OOpallleHui BO3/Iaraercs Ha
3aMmectuTenen aupexropa LIkombl.

6.2. B menoM cuctema KOHTPOJS JOJDKHA OBITH IOCTaBJI€HA TaK, YTOOBI
o0ecreynTh CBOEBPEMEHHOE UM KAUECTBEHHOE PACCMOTPEHHE TIOCTYIHBIIUX
oOpalleHuit rpaxkiaH.

KonTtponto mojyexaT Bce 3aperucTpUpPOBAHHBIE OOpAaIlEHUS TpaxkaaH,
TpeOyIoIIne PacCCMOTPEHHUSL.

6.3. KoHTponb 3a paccMOTpEeHHEM MOCTYNUBIIETO OOpalleHus Tpa)KIaHWHA
HauMHaeTcs ¢ MOMeHTa ero perucrpauuu B Illkone M 3akaHuuBaeTcss NpU
perucTpalnyy U OTIpaBICHUH OKOHYATEIBHOI'O OTBETA €I0 aBTOPY.

6.4. PaboTHHMK, OTBETCTBEHHBIM 3a BeaecHHE aenonpousBoactBa B Illkoue,
CJIEIUT 32 CPOKOM HCHOJHEHMs oOpamieHuil rpaxnaal. [lo ¢akram HeucnonHeHus
CPOKOB YKa3aHHBIX NOpPYYEHUH OH HE3aMEUINTEIbHO HMH(MOPMHUPYET IUPEKTOPA
[ITkoJbI.

6.5. OOparteHust TpakJiaH CHUMAIOTCSI C KOHTPOJISI MOCJIE€ PACCMOTPEHUSI UX T10
CYLIECTBY, KOTJa IO HHUM TPUHATHI BCE HEOOXOAMMBIE MEpbl U JIaHBI
VCUEPIIBIBAIOIIME OTBETHI, COOTBETCTBYIOIIME 3aKOHOIATENBLCTBY Poccuiickou
denepanumu.
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OOpameHust TpaxJaaH, Ha KOTOPbIE JaHbl MPOMEXKYTOYHBIE OTBETHI, HE
CHUMAIOTCS C KOHTPOJS JO HampaBlIeHUS TO pe3yjibTaTaM HX pPacCMOTPEHHS
OKOHYATEJIbHOTO OTBETA 3aBUTEIIIO.

6.6. JlaTtoil cHsaTHs oOpalleHusi ¢ KOHTPOJS SIBISETCS JaTa PErucTpanud U
OTIPaBKU OKOHYATEIHHOTO OTBETA 3asIBUTEITIO.

7. Odopmienune, OTIPaBKAa 0TBETOB U ()OPMHPOBaHHUeE JeJI 110 00palleHUAM
rpaskaaH

7.1. OTBeThl HA OOpaleHus rpaxkaan gart qupekrop LIkomsl, ero 3amectuTenu
B [IpEJIeNIaX CBOEH KOMIIETEHIINH.

7.2. OTBET MOXET OBbITh JaH B NMUCbMEHHOM WM ycTHOM ¢dopme. B ciydae
YCTHOTO OTB€Ta MH(OpMAlLUMA O TaKOM OTBETE MPEJCTABISETCS MCIOJHUTEIEM B
NUCbMEHHON (opMe pabOTHHUKY, OTBETCTBEHHOMY 3a BEIEHHUE JEIONPOU3BOICTBA B
JUUIs BHECEHUSI COOTBETCTBYIOIIEH 3anucu B JKypHall.

7.3. OTBeTHl HAa NUChbMEHHBIE OOpateHus, nocrynusiue B [lIkomy, B ToM yncne
no WH()OPMALMOHHBIM CHCTEMaM OOIIero MOJb30BaHUS, HAMPABISIOTCS IO
MIOYTOBOMY aJIpECy, YKa3aHHOMY 3asBUTEJIEM B OOpAaICHHUH.

OTnpaBka OTBETOB Ha OOpalleHHs TpakJaH MO 3JIEKTPOHHOM MOYTE WU IO
dakcy nmomyckaeTrcss MpU TMOCIEAYIONIE HX OTIpaBKe IO IOYTOBOMY aJApecy,
yKa3aHHOMY 3asiBUTENIEM B OOpallieHuu.

7.4. OOparieHus rpak/iaH JODKHBI OBITh BO3BPAIICHBI MCTIOJHUTEISIMU TTOCTE
UX PAacCCMOTpPEHMs] pabOTHHUKY, OTBETCTBEHHOMY 3a BEJEHHUE JENOMPOU3BOJICTBA, CO
BCEMH OTHOCSLIUMUCS K HUM MaTepuajaMu JJIsl HEHTPAIU30BaHHOTO (hOPMUPOBAHMS
nen B Illkonme.  PabGoOTHHMK, OTBETCTBEHHBI 3a BEIEHUE JEJIONPOU3BOICTBA,
MPOBEPSET MPABUILHOCTh 0OPMIIEHHUS OTBETOB (HaJW4Ke MOJIKUCH, JaThl, HOMEpA,
ajzipeca, BU3 Ha KOMHH U JIp.) U BHOCUT HeoOXoauMble 3anucu B JKypHal.

7.5. OOpaileHus rpaxxjaH, KOMUKM OTBETOB HAa HUX U JOKYMEHTHI, CBSI3aHHBIE C
UX paccMOTpeHHeM (pasperieHuemM), (GpOpMHUpPYIOTCS B Jieda B COOTBETCTBUHU C
HOMEHKJIATypOH J€1 B OPSIIKE, yCTaHOBIEHHOM B [IIKoue.

7.6. Jlema, dopmupyembie 1O oOOpamieHusIM TpaxaaH B COOTBETCTBUHU C
HoMeHknatypoil nen konsl, xpaHsarcs y paOOTHHKA, OTBETCTBEHHOIO 3a BEACHHE
JEJONPON3BOCTBA.

7.7. Ilo uCTeYEeHMH YCTAHOBJICHHBIX CPOKOB XpaHEHUSA Jena IOJJIEekKaT
YHUUYTOXKEHUIO B COOTBETCTBUH C YCTAHOBIIEHHBIM MTOPSIIKOM.

7.8. OTBETCTBEHHOCTh 3a COXPAHHOCTh U KOMIUIEKTHOCTb JOKYMEHTOB IIO
oOpalieHusiM TpakaaH Bo3jaraercss Ha pabOTHHKA, OTBETCTBEHHOIO 3a BEACHHE
nenonpousBoacTea B [koue.



